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Company At-a-Glance 

Name of Product/Offered  LatitudeLearning 

Headquarters Saline, MI 

Year Founded 2003 

Number of Employees 38-42 

Revenue $4 million to $8 million 

Market Focus Partner Training 

Key Industry Verticals Automotive, Financial, Franchise, Hospitality, Insurance, 
Retail, Appliance, Flooring, Forklift, Technology, Heavy 
Equipment and Original Equipment Manufactures 

Geographic Coverage Global 

Top Customers FCA, Polaris, UniCarriers and Fuso  

Total Users (Cloud) 500,000-plus 

Total Users (On-premise) 600,000-plus 

Pricing Range Per User $0 – $0.60 per month 

Solution Name LatitudeLearning 

Current Version 3.0.0.85084 (new version released every two weeks) 

Date Version Was Released March 30, 2020 

Year Product Was Originally 
Launched 

1998  

Demo URL https://www.latitudelearning.com/video/latitudelearning-
overview 

Website www.latitudelearning.com 
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Product Overview  

Latitude CG, home of LatitudeLearning, is the partner-learning platform designed for the 
unique needs of partner-training programs to train the people who sell, service and use 
an organization’s products.  

Geographically dispersed partner networks have a level of organizational complexity that 
cannot be supported by an HR LMS. LatitudeLearning was designed to support the 
complexity of partner training and give the visibility that partner organizations need to 
training compliance and potential vulnerabilities when gaps exist. Partner organizations 
need a learning management system that supports the complex needs of managing 
partners; Latitude has provided solutions designed to manage training programs for 
companies globally for more than 30 years. In addition, more than 3 million people have 
successfully used LatitudeLearning.  

LatitudeLearning delivers a learning platform designed for partners to train the people 
that sell, service and use their products to support the complexity of partner training, this 
includes: 

• Brands 
• Field organizations 
• Performance Metrics 
• Multi-locations geographically dispersed 
• Multi-role learners 
• Internal and external learners 
• Matrixed organizations 
• Audience specify workflows 
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Screen Shots 

Figure 1: Serve Different Field Organizations That Support Different Product Lines 
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Figure 2: Multi-function/Multi-tier Field Support Organizations 

 

Figure 3: Integrate Product Training and Performance Metrics 
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Figure 4: Support Complex Organizational Relationships 

 
Figure 5: Employees Can Work at Multiple Locations 
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Figure 5: Deliver Position-specific Training to Learners with Multiple Managers 

 
Figure 6: Assigned Training Goals vs. Channel Training Goals 
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Figure 7: Unique Workflows and Processes 

All illustrations provided by Latitude CG 
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Analysis by Brandon Hall Group 

Situational Analysis 

One of the biggest challenges around training for many organizations has been how to 
properly train people throughout the extended enterprise, including partners, resellers, 
customers and more. The typical challenges presented by learning are exacerbated when 
the learning is being delivered to people who don’t necessarily work for the company. 
There are several factors that are driving corporations to improve their extended 
enterprise training strategies: 

• Improve Learner Engagement — Organizations struggle with developing and 
delivering learning content that captures the attention of the learner. 

• Create a Stronger Link Between Learning and Performance — Learning in many 
organizations is developed without specific individual and organizational 
objectives in mind. 

• Better Measurement — It can be difficult to measure the impact on 
performance among learners outside of the organization.  

• Improve Accessibility to Content — Learners are highly mobile and have many 
situations where it is very complex to deliver an effective learning session. 

Challenges to the Business 

Organizations have had difficulty in leveraging traditional LMS technologies to meet these 
new learner requirements. Learner requirements have evolved quickly and their need for 
content that is relevant, accessible and highly interactive is more important than ever. In 
particular, traditional LMS platforms are not designed to fully support all the necessary 
learning modalities in a mobile environment. 

Implications for the Business 

The implications are two-fold. For the learner, the learning experience is waning, and 
learner engagement continues to steadily decline. For the organization, a significant 
amount of financial and people resources are being consumed by learning organizations 
in leveraging their current LMS platforms — and still, the needs of the learner are not 
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being met. This leads to poor performance for the organization because employees are 
not learning what they need to know to excel at their jobs. 

Questions to be Answered by the Business 

Organizations need to rethink how they leverage technology to keep pace with the rapidly 
changing dynamics of their learners and business. 

The key questions for the business are: 

• Does the technology offer enough functionality to meet the requirements of 
learners? 

• Is the technology able to easily reach a dispersed and diverse set of learning 
audiences across the extended enterprise? 

• Can the technology support the current and future needs of the organization? 

LatitudeLearning as the Answer 

For many LMS providers, the approach to the extended enterprise is typically as an add-
on functionality — almost an afterthought. LatitudeLearning was built with the extended 
enterprise in mind. This approach has allowed LatitudeLearning to create learning 
environments with a better grasp of the complexities the extended enterprise presents. 

From a functionality standpoint, LatitudeLearning has the tools required to manage users, 
enrollments and content you would expect. But it also provides a flexibility in the user 
experience that the extended enterprise requires. The learning environment can be 
configured and branded for specific organizations, groups, roles and more. This is critical 
in the extended enterprise so learners can get a standardized learning within a unique 
learning space that is relevant to them. 

The audience-specific workflows are a key feature for LatitudeLearning. Managing 
learners across the extended enterprise can be tricky; but by creating audiences of 
leaners that meet specific criteria, administrators can make changes and updates on that 
criteria, so only those learners are affected. This saves massive amounts of time from 
having to do enrollments or changes for these groups one at a time 
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The key thing to recognize is that because LatitudeLearning can manage the extended 
enterprise so well, it can easily handle internal training as well. Many companies have had 
to deploy separate platforms to manage their internal and external training. But 
LatitudeLearning manages them simultaneously, creating the different experiences 
required for each group. 

This LMS is purpose-built to make managing complex organizational learning structures 
simple. For organizations that have needs around compliance/mandatory training, 
extended enterprise training, or even complex/dispersed organizational training, 
LatitudeLearning can help manage all of it from one place. 

-David Wentworth, Principal Analyst, Brandon Hall Group 
-Michael Rochelle, Chief Strategy Officer and Principal HCM Analyst, Brandon Hall Group  
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About Brandon Hall Group 

Brandon Hall Group is an HCM research and advisory services firm that provides insights 
around key performance areas, including Learning and Development, Talent 
Management, Leadership Development, Talent Acquisition, and HR/Workforce 
Management. With more than 10,000 clients globally and more than 25 years of 
delivering world-class research and advisory services, Brandon Hall Group is focused on 
developing research that drives performance in emerging and large organizations and 
provides strategic insights for executives and practitioners responsible for growth and 
business results. 

Inspiring a Better Workplace Experience 
Our mission: Empower excellence in organizations around the world through our 
research and tools each and every day. At the core of our offerings is a Membership 
Program that combines research, benchmarking and unlimited access to data and 
analysts. The Membership Program offers insights and best practices to enable executives 
and practitioners to make the right decisions about people, processes, and systems, 
coalesced with analyst advisory services which aim to put the research into action in a 
way that is practical and efficient. 

Membership Offers Tailored Support 
Our membership delivers much more than research. Membership provides you direct 
access to our seasoned team of thought leaders dedicated to your success, backed by a 
rich member community, and proactive support from our client services team. 

RESEARCH ACCESS & EVENTS 
• Reports 
• Case Studies, Frameworks & Tools 
• DataNow® & TotalTech® 
• Webinars and Research Spotlights 
• Annual HCM Conference 

ADVISORY SUPPORT 
• Ask the Expert 
• 1 on 1 Consultations 
• Research Briefings 
• Benchmarking 
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CLIENT SUCCESS PLAN 
• Your Priorities 
• Executive Sponsor 
• Client Associate 
• Monthly Meetings 

Strategic Consulting Offers Expert Solution Development 
Our consulting draws on constantly updated research and hundreds of case studies from 
around the globe. We provide services that simplify and target efforts to produce business 
results. 

BENCHMARKING 
• Competitive/Comparative 
• Maturity Model 
• Custom Research 

STRATEGY 
• Business Case 
• Planning 
• Organization & Governance 

TECHNOLOGY SELECTION 
• Vendor Selection 
• Architecture Design 
• Systems Evaluation 

DEVELOPMENT & INTEGRATION 
• Program Design 
• Assessment 
• Survey 
• Process Integration 
 

For more information, contact us at success@brandonhall.com. 


